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Investments in COVID-19-essential equipment

Routine starts againStop of elective procedures

High volatility on volume 
of pent-up demand for 
procedures 

First waves of uncertainty High volatility on 
time to recovery 

Second rise

72.3%
of planned surgeries were cancelled globally during 
the peak period of COVID-19 related disruption

>40%
Decline in outpatient mammography, 
nuclear medicine, MRI, ultrasound, interventional radiology, and X-Ray

Source: Johns Hopkins University, national public health agencies and UN population data. Internal analysis SHS.
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Virtual CareClinical Operations
Patient Monitoring
Remote patient supervision to identify symptoms, Remote patient supervision to identify symptoms, Remote patient supervision to identify symptoms, Remote patient supervision to identify symptoms, Remote patient supervision to identify symptoms, 
detect complications and monitor progress.detect complications and monitor progress.detect complications and monitor progress.detect complications and monitor progress.detect complications and monitor progress.detect complications and monitor progress.detect complications and monitor progress.

Virtual Waiting Room
Meet the need for social distancingMeet the need for social distancing and provide provide 
more convenience for patients and staffmore convenience for patients and staff

Virtual Visit
Increase access to care and expand the reach
of services

Triage

Remote scanning assistance
Remote exam acquisition and viewing in real time by a 
team of experts

Shared view on clinical results
Share medical data among health professionals. 
Covering inpatients, outpatients and satellite facilities.

Clinician Communication
Simplify staff communication and collaboration while Simplify staff communication and collaboration while 
minimizing infection risk
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Aspetti organizzativi e di 
processo

Aspetti formativi e di 
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Aspetti normativi
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